" @ Travel eSIM
How fo install

ur MTN Tr vel




Stay conneclted when
you land.

We recommend you install your eSIM the day before fravel and activate it on arrival.

Follow this quick guide for step-by-step inskructions.

Installafion requires a stable Infernet connection.

Acrfivate your eSIM when you reach your destination.

’ Just days away from departure? | ‘ Have you just arrived af your destination?




QR Code Installation

e On KnowRoaming.com, login and

"_@T:;iﬁ-".......q‘-sm Destinations  What ls AneSid  Support  Contact My aSiks « Q Search L -E;

navigare fo My eSIMs.

My eSIMs
e You will see a lisf of your eSIMs . _—

.
O VO I | C] b | e . Fof Dalow tor The s of e5iks you hise previously purchaded, To Top Up your a5k, simply cick the “Top
U 350" Biattan Sdaocibid with the specific a5 o with 16 acd dats o and Seloct & Suilabié pbskaci

¢ On the eSIM you wish to install, select B e
eSIM not installed. Your QR Code will soe mp
d ISp | Cly. GEID 8910300000055216400
Data Remaining 1.00 GB —
=)
Punchased 21 April 2026 at 14:12 it




R Code Installation

e Using your mobile device,
scan the QR code.

e Tap on Mobile Plan.

e Accept and conftinue all

promplfs.

Your eSIM is now installed.

GO ';""" - Destiations  Wratls AneSIM  Support  Contact My eSS

Package Price ZAR 24000

g, © yOrder)  ZAR16.00
Final Pric ZAR 0.OO
Purchase Date 21 April 2026 at 1412
KL B910I00000009 216400
Order Number NEEIS
Order Status Success

— <=

If you nead ary help with your prchase pleade visit the SUneort page of alternatily,

it the Conlact Us page.

Scan the QR code
to activate your eSIM.
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Mobile Service

Activate New eSIM
Allow this if you requested a néw &SIM
from your network provider,
Apple will share your device EID
number with them

VIDEQ

PHOTO



& OS

10S: Imporrant!

Once your eSIM is installed, it's ready for use. If you haven’t reached your destination yef, simply deactivate it until you do.
You may gel a message Fhal eSIM acflivation failed if you are nof in a desfinafion supporfed by your eSIM.

12:21 T . 12:21 T .
To Deacﬁvare: Connect Mobile Data To Rename your eSIM:
Mobile Plan Label MTN eSIM Off
Go to Settings > Mobile Service > M) i on hisLine P B Finy Go to Settings > Mobile Service
Scroll to the SIMs section. > Scroll fo fhe SIMs secFion.
Ensure your eSIM is switched ofF. Allow Mobile Data Swit ® Tap on the eSIM you wish o

rename

Ensure Mobile Data is sef o your

normal SIM. Tap rhe eSIM at Mobile Plan

Label
When you arrive at your
desftinaftion acrivatre it again. Scroll o and Fap on Cusktom
Label fo rename it

In order fo easily identfify your eSIM,

you may wanf fo rename it. Tap Done.




10S: Activale your eSIM

Reminder! Activate your eSIM only when you arrive at your desftinafion.

12:16 i

Go ro Settings > Mobile Service > Scroll to the .
SIMs section. Settings
Under SIMs, selecl Fhe eSIM you wish to

activate and roggle Turn On This Line fo on.

Apple ID Suggestions

Finish Setting Up Your iPhone
Go back to Settings > Mobile Service > Scroll
o the SIMs section. @ sirpione oce ®

= Wi-Fi

% Bluetooth

Selecl your eSIM and ensure Data Roaming is
sel o on.

Mobile Service

& Notifications

& Focus

® Screen Time

m Genera

Give your device Fime fro connect. If if doesn’f, swifch fo airplane mode for 30 seconds, Fhen furn if off.
Still no connection? Check Fhe froubleshooting steps.
*If ir displays eSIM “activating”, please waift for if Fo complete.

. Apple ID, iCloud, Media & Purchases

dl)l Sounds & Haptics »

17 T
Connect

Mobile Plan Label MTN eSIM

Turn On This Line “

Network Selection

My Number

Wi-Fi Calling

Calls on Other Devices When Nearby
Voice & Data

Mobile Data Network

Data Mode

Limit IP Address Tracking

Data Roaming

SIM PIN

SIM Applications

& OS

11:43 il

.1)
]

Mobile Data

Off

Primary
+27 (82) 123 4567

» MTN eSIM

Allow Mobile Data Switching .



& OS
10S: Turn off your eSIM when you return

12:16 e 12:52 - 12:53 Tm
Go o Settings > Mobile Service > Scroll fo —— Mholisila&anving
rhe SIMS secrlon' Settlngs Mobile Plan Label MTN eSIM » Mobile Data
» Turn On This Line .
Select the eSIM you wish fo deactivalte . Apole D, iCloud, Media & Purchases
and foggle Turn On This Line o off. Apple ID Suggestions .
Network Selection Default Voice Line Primary
- ; . My NMumber
o . . Finish Setting Up Your iPhone

Go back fo Sefttings > Mobile Service > Wi-Fi Calling

- ® Primary
Scroll fo the SIMs section. S Calls on Other Devices  When Nearby a7 e s st
p

Used as MTN eSIM
= Wi-Fi Voice & Data No N

Swikch it back fo your local SIM. 3 Bluetooth Mobile Data Network Hs‘?f’ as "Mobile Data"
» n Mobile Service Data Mode

Ensure your mobile dakta is correclly sek B \oircsions it Acdress Tracking ®
Fo your local SIM. B <o Hoptics AT Y
& Focus SIM PIN
z Serean Time SIM Applications

@ GEner i —



10S: Troubleshooling

IFf you are not able fo connect to the Infernel, you may need fo update your APN seffings
APN fro "globaldara" ensures your device connects to Frhe right nefwork.

Go ro Settings on your device then Mobile Service. 1218 = 12:53 = -

Maobile Service

Settings

. Apple 1D, iClowd, Media & Purchases

Apple ID Suggestions

Mobile Data

Select your eSIM under SIMs.

Go to Mobile Dala Network.

Default Voice Line

Finish Setting Up Your iPhone

Under Mobile Dafa, change the APN to globaldata

Primar
(all lower case, all one word and no space before @ sivionevios ° A
Irplaneg Mode
Used as MTN eSIM
or after.) —— D=
£ Bluetooth
Leave Fhe orher fields blank. @ wobite service

& Notifications

Afrempl fo access the Internet (o verify
connection.

il Sounds & Haptics
Focus

% Screen Time

Turn airplane mode on for 30 seconds, and then
off and rhen waif rwo minufes and refry.

ﬂ (G Ol A —

. Seffting rhe

1197 nlFE

Connect

Mobile Plan Label MTN eSIM

Turn On This Line n

Network Selection

My Number

Wi-Fi Calling

Calls on Other Devices
Voice & Data

» Mobile Data Metwork

[RETENN [+Ts -]

Limit IP Address Tracking

Data Roaming
SIM PIN

SIM Applications

& OS

3 W LTEm

Mobile Data

APN globaldata
Username

Password

APN
Username

Password

SFill noF working? Your phone may be nefwork locked. Please contact your home nerwork provider for assistance in unlocking you device.



i Android

Android: Important!

Once your eSIM is insfalled, if's ready for use. If you haven’r reached your desfinaftion yef, simply deactivarte if until you do.
You may gef a message Fhat eSIM activarion failed if you are nof in a desfrinafion supporfred by your eSIM.

To Deactivate: < SIM manager To Rename your eSIM:
e Go o Settings > Connections > SIM Manager. D v @ Go fo Settings > Connections >
h SIM Manager.
e Ensure your eSIM is switched ofFf. |
. Tap rhe eSIM you wish to edit.
e Ensure Mobile Data is sef fo your normal SIM. ne. ¢
o e Tap on Name and name it “KR

When you arrive al your destination activate it
again.

eSIM"” or similar.

Tap Done.
In order to easily identify your eSIM, you may
want Fo rename il

Mabile data




i Android

Android: Acfkivalte your eSIM

Reminder! Activate your eSIM only when you arrive at your desftinafion.

[ ] [ ]
>
GO I-O your serrlngs Connecrlons I'/ 17 e 0 % 9% \" I'/ 08068 & ) » W 4 57N \' (1374 Cmaosen ) |/ 1BEEBA - W = A 65%E \I |/ FEBE 4 - o %ol 64%E 3\
> SIM manager & CoRTEcaaRs Q < SIM manager < SIM manager < Connections Q < Mobile networks
Wi-Fi ® M cards - . ‘ Wi-Fi . » Data Iﬂaming .
T SIM 1 | ‘
Selecl rhe eSIM you wish fo _ D ® S 1
Wi-Fi Calling f2i ® i B VOLTE calls MTN eSIM
. N .
acftivate and foggle it on. — ° e Bluetooth ®
k2 L Network mode SIM 1
MFC and contactless payments [ ] N NFC and contactless payments [ ]
: i MTN eSIM e Network mode KR eSIM
Select Mobile Data and sef it fo — o Bz | ° s 5 0 you cancomnct B ®
you r eSIM. i Preferred SIMs Access Point Names
» SIM manager ndfj eSIM e calls SIM manager
M Network operators
Mobile networks , . » Mohbile networks
° Messages
GO bCICk I-O sel-l-lngs > Data usage Data usage
Connections. Then Mobile
» MTN eSIM
|
N e rworks . More connection settings Mobile data I off kup calling . More connection settings
| More SIM settings
. . | Looking for something else? | L Looking for something else? | |
Ensure Data Roaming is furned \ J \ J J \ J \ J

on.

GCive your device fime fo connect. If if doesn’l, switch Ffo airplane mode for 30 seconds, Fhen furn it off.
Still no connection? Check the froubleshooting steps.




i Android

Android: Turn off when you return

/ + \ ’/ 1117 @ . & Foal il 79% \ ’/ : \

. ° 1197m &=l al T9% @ 08:06 A & () » &= 57% 8
On your Device: Go fo Settings
. < Connections Q < SIM manager
and fap on Connections.
Wi-Fi .
Settings | | p  SM1 °
Tap on SIM manager. e rknown number
Bluetooth .
Q | NFC and contactless payments [ ] ‘ ‘
Under eSIMs, foggle your _.
° S t
KnowRoaming eSIM off. L (o) - O
» @ F_Jonn_ec't.ignsl . » SIM manager Add eSIM -
Tap on Mobile Data, swifch if back _ orks wihot 8 py
. Connected devices Mabile networks
fo your local SIM, and ensure your e e .
ala usage
mobile dafa is correctly sef to your @) Moes and Routines

Mobile Hotspot and Tethering

local SIM.

0 Sounds and vibration
. ’ More connection settings I Mobile data
. Motifications

Looking for something else?




Android: Troubleshooking

IFf you are not able fo connect to the Infernel, you may need fo update your APN seffings. Seffing Fhe APN Fo

"globaldata" ensures your device connects fo Frhe right nefwork.

On your Device: Go to Settings > Connections
> Mobile Neftworks > Access Point Names
(APN).

Each APN on rhe list will have a name, and the
APN address below if.

If no opfions include Fhe APN globaldara, click
on Add. Tap on Name and label it esim then tap
APN and label it globaldata (no capital lefters

and no spaces).

Please ensure rhe globaldata option is selected
if if is already lisfred.

Then Tap on the back arrow or Save, depending
on your device, and select rhe APN with the
Name esim and Fhe APN globaldara.

Tap on the back arrow or Save, depending on
your device and exil seftings.

14:30 A |LD
<{ Mobile networks

Data roaming
VolTE calls KR eSIM

Metwork mode SIM 1

Network mode MTN eSIM

Access Point Names

Metwork operators

N O 22%8 \

I/ T433MA TR »

< Access Point Names

FL1 DATA
esim

FL1T MMS

Wl al 21% 8 \]

Add

-
.

¥

i2i KReSIM

I/ 1432 B AR »

< Edit access point

Name

APN

F’ro:-cy

Eon
psmname
Password
Server
i
MI.\»‘IS proxy

MMS port

B Falal 21% 8 \

/ 433 MA R »

< Access Point Names Add ¢

i Android

FL1 F)#\TA

esim _

FL‘I MMS

Telecom Liechtenstein xcap

ims

1 M 2 KReSIM

Still not working? Your phone may be nefwork locked. Please contact your home nefwork provider for assisfance in unlocking you device.

W Fal ol 21%8 \




Pixel: Imporkant!

Once your eSIM is installed, it’'s ready for use. If you haven’t reached your desftination yel, simply deactivate it until you do.
You may gefl a message Fhat eSIM activarion failed if you are nof in a desfrinafion supporfted by your eSIM.

To Deactivate:

e Go fo Settings >
Nelwork & Internel >
SIMs.

e Ensure your eSIM is
swilkched of¥F.

e Swifch your Normal SIM
on and ensure Mobile
Datka is swikched on.

When you arrive al your
destination activate it
again.

11:45

Q, Search Settings

G Google

Services & preferences

= Network & internet
* Mobile, Wi-Fi, hotspot

Connected devices

Bluetaoth, pairing

(FT

:: APPS

Assistant, recent apps, default apps

a Notifications

Motification history, conversations

Sound & vibration

Volume, haptics, Do Mot Disturb

o Display & touch

Dark theme, font size, touch

) Wallpaper & style

Colors, themed icons, app grid

Storage
FOSE 5] e ——

1446

Network & internet

v Internet

4 Airplane mode

® Hotspot & tethering

Off

 Data Saver
o X

VPN

None

Private DNS

Automatic

Adaptive connectivity

Troubleshoot makbile canpection

224

SIMs

f] Normal SIM

] MTN eSIM

=
®)

e ."\|

Ly

21

SIMs

(¥ Normal SIM

] MTN eSIM

+ AddSIM

Mobile data

Mobile data

Access data using mobile network

G Pixel

» ©




Pixel: Imporkant!

To Rename:

Go to Settings > Nefwork &
Infernel > SIMs.

Select the eSIM you wish o
edil.

Tap the pencil icon

Rename rhe eSIM

Tap Save

244

SIMs

(¥} MNormal SIM

» (d Connect

+ Add SIM

i

244

Connect

Use this SIM

Erase eSIM

i

G Pixel

2:45 i

SIM label and color

Name

MTN eSIM

Color (used by compatible apps)

@ Frurple =




G Pixel
Pixel: Acftivalte your eSIM

Reminder! Acfivate your eSIM only when you arrive at your destination.

11:45 i | I 11:46 i | I 2:24 w40
o GO I-O Serrlngs > Q, Search Settings o N
Neltwork & Internel >
G I .
SIMs. G ‘atouoiiefumuuh Network & Internet SIMS
~ Network & internet v Internet ({ MTN eSIM » (:)
* Mobile, Wi-Fi, hotspot
e Select the eSIM you ' .
. . Connected devices SIMs X ¢ Normal SIM (@)
wish fo acrivare and G o parng *
foggle the eSIM to on. : 4 Airplane mode »
i Bt e
Al L L R ® :‘?tspot&tethering o Ty
e Ensure Data Roaming g llotficaions
Netification history, conversations O Data Saver Mobile data
. . off
is switched on. ¢ Sound & vibration Mobile data » O
Velume, haptics, Do Not Disturb VPN Access data using mobile network
o
& Display&tou;h
Dark theme, font size, touch Private DNS
Automatic
@ Wallpaper & style
Lo ERNRCIICOnE. BRp or1c Adaptive connectivity
= Storage . :
T 20% used] -ek—— . Troubleshoot makile conpection
Give your device fime fo connect. If it doesn't, switch fo airplane mode for 30 seconds, then furn it off. 1 — 2 _,°_, 4

Still no connection? Check the froubleshooting steps.




Pixel: Turn off when you return

Go fo Settings > Neltwork &
Internel > SIMs.

Turn off your KnowRoaming
eSIM.

Toggle on your Normal SIM.

Ensure Mobile Data is
swikched on.

1E45

Q, Search Settings

G

.1)

[-n

Google

services & preferences

Metwork & internet

Mobile, Wi-Fi, hotspot

Connected devices
Bluetooth, pair ngj

:: Apps

o)

Assistant, recent apps. default apps

Motifications

Natification histor ¥, conversatons

Sound & vibration

Volume, hapiics, Do Mot Desturb

Display & touch

Dark theme, font size, touch

Wallpaper & style
Colors, themed icons, app grid
Storage

T LS  ——————

i

144 i

Network & internet

v Internet

wpa M

® tﬂrlratspot & tethering
O DETH Saver

e

f’rli\iatle_ DNS

Adaptive connectivity

Troubleshoot mabile connection

4 Airplane mode l '

224

SIMs

# MNormal SIM

@ MTN eSIM

+ AddSsIM

Foi

2

SIMs

¢ MNormal SIM

@ MTN eSIM

+ AddSsIM

Mobile data

Mobile data

G Pixel

» ©




G Pixel
Pixel: Troubleshooting

IFf you are nof able Fo connect to Fhe Infernel, you may need fro updafre your APN seffings. Seffing the APN fo "globaldafra" ensures your
device connecfs o Fhe right nefwork.

On your Device: Go Fo Seftings >
Nefwork & Internel > SIMs. Ensure Fhe
eSIM you want to update is foggled to on

v as
and fap on fhe eSIM. Scroll down fo € € MTN eSIM 7 ¢ -+ ¢ pE : ¢ +
Access point Names Preferred network type
SIMs APNs Edit access point APNs

Each APN on rhe lisf will have a name, @  MNormal SIM @ Priivheist e internet o —— nternet o
and rhe APN address below it. . T N | I |

B @ MTN eSIM @ ; o globaidat . o
If no options include the APN globaldata, e k= pro e o
click on rhe + or Add. Tap on Name and . asssm il
label it esim Fhen fap APN and label it Automatically select network (@)
globaldata (no capital lefters and no
SpoceS). » Access Point Names F =

Allow 2G

Please ensure rhe globaldafa opfion is e el . O
selected if it is already listed. . dfout, s, sup .o

Tap on Save and ensure the globaldara
APN is selecred.

Fan

FdaW

148 i

Fdi

Still noF working? Your phone may be nefwork locked. Please contact your home nerwork provider for assistance in unlocking you device.



Thakl's I

You're ready Fo explore rhe world wifth seamless
connectrivity from your MTN Travel eSIM.

Need help? Contact Our 24/7 Support Team: Contack our Support Team via WhatsApp.

See our Support Section on our Websifte for FAQs. Contact our SupporF Team via our Contack Form.

@ Travel eSIM


https://travelesim.mtn.co.za/support
https://travelesim.mtn.co.za/support
https://travelesim.mtn.co.za/support
https://api.whatsapp.com/send?phone=13322371910
https://api.whatsapp.com/send?phone=13322371910
https://api.whatsapp.com/send?phone=13322371910
https://travelesim.mtn.co.za/contact
https://travelesim.mtn.co.za/contact
https://travelesim.mtn.co.za/contact
https://travelesim.mtn.co.za/contact

	Your Ultimate Choice for Worldwide eSIM Connectivity
	Stay connected when you land.
	We recommend you install your eSIM the day before travel and activate it on arrival.  Follow this quick guide for step-by-step instructions.
	Just days away from departure?
	Install Now
	Have you just arrived at your destination?

	Activate on iOS
	Activate on Android
	Activate on Pixel

	QR Code Installation
	QR Code Installation
	IOS: Important!
	iOS
	Once your eSIM is installed, it’s ready for use.  If you haven’t reached your destination yet, simply deactivate it until you do. You may get a message that eSIM activation failed if you are not in a destination supported by your eSIM.
	To Deactivate:
	Go to Settings > Mobile Service > Scroll to the SIMs section.
	Ensure your eSIM is switched off.
	Ensure Mobile Data is set to your normal SIM.
	When you arrive at your destination activate it again.
	In order to easily identify your eSIM, you may want to rename it.

	To Rename your eSIM:
	Go to Settings > Mobile Service > Scroll to the SIMs section.
	Tap on the eSIM you wish to rename
	Tap the eSIM at Mobile Plan Label
	Scroll to and tap on Custom Label to rename it
	Tap Done.



	IOS: Activate your eSIM
	iOS
	Reminder! Activate your eSIM only when you arrive at your destination.
	Go to Settings > Mobile Service > Scroll to the SIMs section.
	Under SIMs, select the eSIM you wish to activate and toggle Turn On This Line to on.
	Go back to Settings > Mobile Service > Scroll to the SIMs section.
	Select your eSIM and ensure Data Roaming is set to on.
	MTN eSIM
	MTN eSIM
	Give your device time to connect. If it doesn’t, switch to airplane mode for 30 seconds, then turn it off.  Still no connection? Check the troubleshooting steps. *If it displays eSIM “activating”, please wait for it to complete.


	iOS

	IOS: Turn off your eSIM when you return
	Go to Settings > Mobile Service > Scroll to the SIMs section.
	Select the eSIM you wish to deactivate and toggle Turn On This Line to off.
	Go back to Settings > Mobile Service > Scroll to the SIMs section.
	Switch it back to your local SIM.
	Ensure your mobile data is correctly set to your local SIM.
	MTN eSIM
	MTN eSIM


	iOS

	IOS: Troubleshooting
	If you are not able to connect to the Internet, you may need to update your APN settings.  Setting the APN to "globaldata" ensures your device connects to the right network.
	Go to Settings on your device then Mobile Service.
	Select your eSIM under SIMs.
	Go to Mobile Data Network.
	Under Mobile Data, change the APN to globaldata (all lower case, all one word and no space before or after.)
	Leave the other fields blank.
	Attempt to access the Internet to verify connection.
	Turn airplane mode on for 30 seconds, and then off and then wait two minutes and retry.
	MTN eSIM

	Still not working? Your phone may be network locked. Please contact your home network provider for assistance in unlocking you device.

	Android

	Android: Important!
	Once your eSIM is installed, it’s ready for use.  If you haven’t reached your destination yet, simply deactivate it until you do. You may get a message that eSIM activation failed if you are not in a destination supported by your eSIM.
	To Deactivate:
	Go to Settings > Connections > SIM Manager.
	Ensure your eSIM is switched off.
	Ensure Mobile Data is set to your normal SIM.

	When you arrive at your destination activate it again.
	In order to easily identify your eSIM, you may want to rename it.

	To Rename your eSIM:
	Go to Settings > Connections > SIM Manager.
	Tap the eSIM you wish to edit.
	Tap on Name and name it “KR eSIM” or similar.
	Tap Done.


	Android: Activate your eSIM
	Android
	Reminder! Activate your eSIM only when you arrive at your destination.
	Go to your Settings > Connections  >   SIM manager.
	Select the eSIM you wish to activate and toggle it on.
	Select Mobile Data and set it to your eSIM.
	Go back to Settings > Connections. Then Mobile Networks.
	Ensure Data Roaming is turned on.
	Give your device time to connect. If it doesn’t, switch to airplane mode for 30 seconds, then turn it off.  Still no connection? Check the troubleshooting steps.

	Android

	Android: Turn off when you return
	On your Device: Go to Settings and tap on Connections.
	Tap on SIM manager.
	Under eSIMs, toggle your KnowRoaming eSIM off.
	Tap on Mobile Data, switch it back to your local SIM, and ensure your mobile data is correctly set to your local SIM.
	Android

	Android: Troubleshooting
	If you are not able to connect to the Internet, you may need to update your APN settings. Setting the APN to "globaldata" ensures your device connects to the right network.
	On your Device: Go to Settings  > Connections >  Mobile Networks > Access Point Names (APN).
	Each APN on the list will have a name, and the APN address below it.
	If no options include the APN globaldata, click on Add. Tap on Name and label it esim then tap APN and label it globaldata (no capital letters and no spaces).
	Please ensure the globaldata option is selected if it is already listed.
	Then Tap on the back arrow or Save, depending on your device, and select the APN with the Name esim and the APN globaldata.
	Tap on the back arrow or Save, depending on your device and exit settings.
	Still not working? Your phone may be network locked. Please contact your home network provider for assistance in unlocking you device.


	Pixel: Important!
	Pixel
	Once your eSIM is installed, it’s ready for use.  If you haven’t reached your destination yet, simply deactivate it until you do. You may get a message that eSIM activation failed if you are not in a destination supported by your eSIM.
	To Deactivate:
	Go to Settings > Network & Internet > SIMs.
	Ensure your eSIM is switched off.
	Switch your Normal SIM on and ensure Mobile Data is switched on.

	When you arrive at your destination activate it again.


	Pixel: Important!
	To Rename:
	Go to Settings > Network & Internet > SIMs.
	Select the eSIM you wish to edit.
	Tap the pencil icon
	Rename the eSIM
	Tap Save

	Pixel

	Pixel: Activate your eSIM
	Pixel
	Reminder! Activate your eSIM only when you arrive at your destination.
	Go to Settings > Network & Internet > SIMs.
	Select the eSIM you wish to activate and toggle the eSIM to on.
	Ensure Data Roaming is switched on.
	Give your device time to connect. If it doesn’t, switch to airplane mode for 30 seconds, then turn it off.  Still no connection? Check the troubleshooting steps.

	Pixel

	Pixel: Turn off when you return
	Go to Settings > Network & Internet > SIMs.
	Turn off your KnowRoaming eSIM.
	Toggle on your Normal SIM.
	Ensure Mobile Data is switched on.
	Pixel

	Pixel: Troubleshooting
	If you are not able to connect to the Internet, you may need to update your APN settings.  Setting the APN to "globaldata" ensures your device connects to the right network.
	On your Device: Go to Settings > Network & Internet > SIMs. Ensure the eSIM you want to update is toggled to on and tap on the eSIM. Scroll down to Access point Names
	Each APN on the list will have a name, and the APN address below it.
	If no options include the APN globaldata, click on the + or Add. Tap on Name and label it esim then tap APN and label it globaldata (no capital letters and no spaces).
	Please ensure the globaldata option is selected if it is already listed.
	Tap on Save and ensure the globaldata APN is selected.

	Still not working? Your phone may be network locked. Please contact your home network provider for assistance in unlocking you device.

	That’s It!
	You’re ready to explore the world with seamless connectivity from your MTN Travel eSIM.
	Need help? Contact Our 24/7 Support Team:



